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To	recover	your	Google	Account,	follow	these	steps:	Forgot	your	password	or	username?	Try	recovering	your	account	to	access	services	like	Gmail	and	Photos.	Wrong	guesses	won't	kick	you	out	of	the	account	recovery	process,	so	keep	trying!	You	don't	need	a	limit	on	attempts;	just	try	again	if	needed.	However,	this	might	not	work	for	accounts
linked	to	work,	school,	or	groups	-	check	with	your	administrator	instead.	To	recover	an	account	for	a	child	under	13	(or	applicable	age	in	your	country),	reset	their	password.	Forgot	the	email	address	you	use	to	sign	in?	Find	your	username	using	the	steps	below:	You	need:	A	phone	number	or	recovery	email	address,	and	the	full	name	on	your
account.	Confirm	it's	your	account	by	following	the	instructions	-	you'll	see	a	list	of	matching	usernames.	If	someone	else	is	using	your	Google	Account	without	permission,	recover	their	account	instead.	If	you	can't	sign	in,	try	these	tips	for	account	recovery:	Create	a	new	account	if	needed.	Avoid	account	&	password	recovery	services;	they're	not
secure.	Post	to	the	help	community	for	answers	from	other	users.	Find	Hub	app	in	Guest	Mode	with	your	email	and	password	if	you	lose	your	primary	Android	device	and	want	to	lock	or	erase	it	remotely.	Since	your	primary	Android	device	could	be	a	method	of	2-Step	Verification	such	as	a	verification	code,	its	important	to	have	a	backup	code.	If	dont
have	backup	codes	or	a	physical	security	key,	may	need	to	contact	mobile	service	provider	to	order	a	new	SIM.	Go	to	Google	Account.	Tap	Security.	Under	"How	you	sign	in	to	Google,"	tap	2-Step	Verification.	Tap	Backup	codes.	Learn	more	about	backup	codes.	If	forget	password,	lose	device,	or	cant	sign	in	for	another	reason,	backups	help	get	back
into	account.	Learn	more	about	2-Step	Verification	and	backups.	A	physical	security	key	is	one	of	strongest	methods	to	protect	account.	Keep	physical	security	key	in	safe	location.	If	primary	Android	device	lost	or	stolen,	can	use	physical	key	to	sign	in	to	.	Learn	more	about	security	key	options.	Add	headphones	or	other	accessories	Add	a	new
accessory	Use	Fast	Pair	to	connect	your	accessory	with	your	device.	Learn	how	to	use	Fast	Pair.	On	your	device	get	prompt	to	add	your	headphones	to	Find	Hub.	Bluetooth	tracker	tags	are	automatically	added	to	Find	Hub	after	pairing	is	complete.	To	add	the	accessory:	Tap	Add.	If	dont	want	to	add	accessory:	Tap	No	thanks.	If	miss	notification,
follow	steps	below	to	add	previously	connected	accessory.	Find	your	device.	You	can	use	tracker	tags	to	help	keep	track	of	and	find	lost	items	such	as	keys,	luggage,	bikes	and	more.	Shouldnt	use	tracker	tags	to	track	pets	or	locate	stolen	items.	Acceptable	uses	for	tracker	tags.	You	can	locate	your	lost	things	with	distance	and	directional	guidance
with	Ultra-wideband	precision	finding.	Make	sure	tag	and	phone	both	support	UWB,	and	UWB	is	enabled	in	phones	Settings	app.	For	best	product	experience,	be	sure	tags	are	charged.	Important:	UWB	availability	and	performance	varies	by	tag	and	device	models	with	Android	13	and	up.	It	supported	on	devices	including	Pixel	8	series	and	above	(Pro
models	only)	Samsung	Galaxy	S21	and	above	(Plus	and	Ultra	models	only)	Motorola	Edge	and	Razr	For	UWB	troubleshooting	questions,	contact	tag	manufacturer.	Add	previously	connected	headphones	On	your	device	open	Settings.	Tap	Connected	devices.	Select	device.	Tap	Find	when	disconnected	Add.	Tip:	You	can	remove	accessories	from	Find
Hub	at	any	time.	Remove	accessories	from	Find	Hub.	Post	to	help	community	Get	answers	from	community	members	If	lose	Android	device	or	Wear	OS	watch,	can	find,	secure,	or	erase	it	remotely.	Also	can	help	friend	find,	secure,	or	erase	their	lost	device	with	Find	Hub	app.	If	added	Google	Account	to	device,	Find	Hub	is	automatically	turned	on.	By
default,	device	set	to	"With	network	in	high-traffic	areas	only"	setting	so	that	it	stores	encrypted	recent	locations	with	Google	and	helps	find	offline	devices	as	part	of	crowdsourced	network	of	Android	devices.	To	get	help	from	network	finding	items	on	your	Android	device,	set	PIN,	pattern,	or	password.	Devices	most	recent	location	available	first
account	activated	on	device.	Tip:	To	find	secure	or	erase	Wear	OS	device,	connect	it	to	Wi-Fi	or	mobile	data.	Be	ready	to	find	lost	Android	device.You	can	delete	your	device	if	you	can’t	find	it.	Important:	These	steps	permanently	delete	all	data	on	your	device,	but	may	not	delete	SD	cards.	After	the	device	is	erased,	its	location	won't	be	available	in
Find	Hub.	You	can	use	Find	Hub	on	the	web,	an	Android	device,	or	a	friend's	Android	device	in	guest	mode:	On	the	device,	open	the	Find	Hub	app	.	Select	the	device	or	accessory	you	want	to	reset	or	remove.	Select	Settings.	To	erase	an	Android	device:	Tap	Factory	reset	{device	name}.	To	delete	an	accessory:	Tap	Remove	device.	Tip:	If	you	want	to
use	an	accessory	again	with	Find	Hub,	to	set	it	up	again	on	Find	Hub,	you	can	go	to	Bluetooth	settings.	Find	your	device	with	your	Wear	OS	watch	Find	your	Android	device's	IMEI	number	To	disable	the	device,	your	mobile	service	provider	can	utilize	your	device's	IMEI	number.	You	can	find	your	device's	IMEI	number	in	your	phone's	settings	or	with
Find	Hub.	Important:	Some	devices,	like	Google	Pixel	Tablet,	don't	have	IMEI	numbers.	To	locate	your	device's	IMEI	with	the	Find	Hub	app:	Open	the	Find	Hub	App	.	Select	the	device	you	want	to	locate.	Tap	Settings	.	To	locate	your	device's	IMEI	on	a	web	browser:	Go	to	android.com/find.	Next	to	the	device,	select	Settings	.	Mark	an	accessory	as	lost
When	you	mark	your	accessory	as	lost,	you	can	leave	a	phone	number,	email	address,	and	a	message	on	the	lock	screen.	Your	contact	information	can	also	be	accessed	by	someone	else	who	identifies	your	accessory	as	lost	so	they	can	return	your	device	to	you.	Your	accessory	will	automatically	be	marked	as	found	once	it's	near	the	Android	device	you
use	to	connect	your	accessory	to.	Tip:	We'll	also	send	you	a	notification	once	the	location	has	been	detected	on	the	Find	Hub	network.	Identify	a	lost	accessory	or	tracker	tag	&	return	it	to	its	owner	You	can	help	return	someone's	accessory	that	they've	marked	as	lost	in	the	Find	Hub	app.	Unlock	the	screen	of	your	Android	device.	For	Android	12	or
earlier,	make	sure	Location	is	turned	on.	Learn	how	to	turn	on	location.	Hold	the	item	to	the	back	of	your	phone	or	tablet.	If	the	device	owner	left	contact	information	or	a	message,	you	can	find	it	on	your	screen.	Get	more	help	If	you	can't	find	your	lost	or	stolen	device,	learn	more	about	how	to	secure	your	Google	Account.	Post	to	the	help	community
Get	answers	from	community	membersIf	you're	also	sharing	with	us,	you'll	stay	on	the	contact	detail	page	and	the	button	will	no	longer	be	blue.	You	can	start	a	new	share	if	you	want	to.	If	you’re	the	only	one	sharing,	you’ll	be	sent	back	to	the	list	of	shares.	On	your	device,	you	can	also	manage	your	location	shares	through	Find	Hub.	Under	“Location
Sharing”	tab,	on	the	top	right,	select	your	profile	Location	Sharing	settings.	Tips:	You	should	know	that	Location	shares	are	associated	with	your	account.	If	you	stop	a	share,	it	stops	for	your	account,	and	for	all	apps	using	Google	Location	Sharing,	including	Find	Hub.	You	can	also	manage	your	shares	in	other	Google	location	sharing	apps,	such	as
Google	Maps.	You	can	also	manage	your	locations	shares	in	your	Google	Location	Sharing	settings	page:	On	your	Android	device,	open	Settings.	Tap	Location	Location	Services	Google	Location	Sharing.	Actions	you	can	take	per	share	Get	directions	Tap	on	the	user	you’d	like	to	get	directions	to	Get	directions.	Google	Maps	will	open	with	a	route	to
that	person’s	location.	If	the	user	keeps	moving,	the	route	won’t	continue	to	update	since	this	is	a	one-time	direction	only.	Hide	a	user	Tap	the	user	you’d	like	to	hide	More	.	Select	Hide	from	map.	On	the	confirmation	dialogue	pop-up,	confirm	if	you	want	to	hide	the	selected	person.	You	can	also	stop	sharing	with	that	person	or	not	with	the	checkmark.
You’ll	be	sent	back	to	the	list	of	shares	with	a	confirmation.	To	find	the	people	you	hid	from	your	map:	Scroll	to	the	bottom	of	your	list	of	shares.	On	the	right	of	“Hidden	from	Map,”	tap	Arrow	down	.	To	unhide	someone	from	your	map:	Scroll	to	the	bottom	of	your	list	of	shares.	On	the	right	of	“Hidden	from	Map,”	tap	Arrow	down	.	Tap	the	user	you’d
like	to	unhide.	Tap	More	.	Select	Unhide	from	map.	Block	a	user	Tap	the	user	you’d	like	to	block.	Tap	More	.	Select	Block.	From	the	confirmation	dialog,	select	“Confirm”	if	you	want	to	block	the	person.	You’ll	be	sent	back	to	the	list	of	shares	with	a	confirmation	afterwards.	If	you	want	to	unblock	someone,	on	your	Google	account,	visit	your	Blocklist.
Tip:	When	you	block	a	person,	it	also	applies	to	a	variety	of	Google	apps	and	services,	like	Photos	and	Maps.	Learn	how	to	block	or	unblock	people’s	accounts.	Refresh	You	can	manually	refresh	a	person’s	location.	To	do	this:	Tap	the	user	whose	location	you’d	like	to	refresh.	Tap	More	.	Select	Refresh.	The	dropdown	menu	will	collapse	and	you’ll	find	a
progress	indicator	until:	Timestamp	changes	to	“now”:	The	person’s	location	is	updated.	Timestamp	didn’t	change:	The	person’s	location	wasn’t	retrieved	possibly	due	to:	Their	device	was	either	offline	or	turned	off.	Location	services	were	turned	off.	Tip:	The	person’s	location	will	also	be	automatically	refreshed	while	you	use	the	app.	How	to	use	and
understand	your	list	of	shares	Manage	your	list	and	map	To	manage	your	list	and	map,	you	can:	Use	Filtering.	Sharing	with	you:	You	can	find	people	who	share	their	location	with	you.	It	includes	people	you’re	not	sharing	back	with	and	people	you’re	sharing	back	with.	You’re	sharing	with:	You	can	find	people	you’re	sharing	your	location	with.	It
includes	people	who	aren’t	sharing	back	with	you	and	people	who	are	sharing	back	with	you.	Neither:	You	can	view	all	of	your	shares,	including	incoming,	outgoing,	and	people	you	are	sharing	with	who	are	also	sharing	with	you.	Tip:	You	can’t	select	both	filters	at	the	same	time.	Center	your	location	within	the	map.	If	you	grant	Find	Hub	access	to
your	location,	you	can	center	your	location	within	your	map	view.	At	the	bottom	right	corner	of	the	map,	tap	the	My	Location	.	Use	the	+	button	to	start	a	new	share.	How	to	read	the	list	Map	It	shows	the	people	who	share	their	location	with	you	and	aren’t	hidden.	Hidden	list	If	you	hide	a	user	from	appearing	on	your	map,	they’ll	be	placed	in	a
collapsible	list	at	the	bottom	of	the	list	of	shares.	You	can	unhide	them:	Select	their	name.	In	their	contact	details	page,	from	the	overflow	menu,	unhide	them.	Legend	for	all	of	the	information	shown	about	a	person	Users	who	share	their	location	with	you:	Name	Avatar	Current	location	address	Location	last	updated	timestamp	If	they	can	or	can’t	find
your	location	“Can	see	your	location”:	If	you’ve	shared	your	location	with	them	and	they	can	find	it.	Distance	from	you	Users	who	don’t	share	their	location	with	you:	Name	Avatar	If	they	can	or	can’t	find	your	location	“Can	see	your	location”:	If	you’ve	shared	your	location	with	them	and	they	can	find	it.	Users	who	share	their	location	with	you,	but
you’ve	hidden:	Name	Grayed	out	avatar	If	they	can	or	can’t	see	your	location	“Can	see	your	location”:	If	you’ve	shared	your	location	with	them	and	they	can	find	it.	Location	sharing	settings	You	can	stop	your	device	from	sharing	your	real-time	location	without	needing	to	stop	a	share	in	the	Find	Hub	app.	Learn	how	to	manage	your	location	sharing
settings.	Tip:	You	can	still	use	other	device	location	services,	like	navigation	in	Maps,	when	you	turn	off	location	sharing	in	the	settings.	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	You	can	get	apps,	games	and	digital	content	for	your	device	using	the	Google	Play	Store	app.	The	Play	Store	app	comes	pre-
installed	on	Android	devices	that	support	Google	Play,	and	can	be	downloaded	on	some	Chromebooks.	On	your	device,	go	to	the	Apps	section.	Tap	Google	Play	Store	.	The	app	will	open	and	you	can	search	and	browse	for	content	to	download.	If	you	have	issues	locating	the	Play	Store	app,	or	opening,	loading	or	downloading	content	in	the	app,	it	could
be	due	to	a	number	of	reasons.	To	troubleshoot	these	issues,	try	the	following	topics:	I	can't	find	the	Play	Store	App	The	Play	Store	doesn't	open	or	load	any	content	Downloads	from	the	Play	Store	don't	work	Post	to	the	help	community	Get	answers	from	community	members
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